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Please stand up if…

• You were born outside of the 
Netherlands or lived parts of your 
life outside the country

• You have a parent born outside 
of the Netherlands or who lived 
parts of their life outside the 
country

• You have a grandparent born 
outside of the Netherlands or 
who lived parts of their life 
outside the country

• If you stood up for any of these 
questions, now please stand 
again 

https://www.cbs.nl/en-gb/dossier/asylum-migration-and-integration/how-many-residents-of-the-netherlands-have-a-non-dutch-background- 



My 
journey

"Not so much 'Where are you from?' as 'Where are you between?’” 
(James Clifford, Routes: Travel and Translation in the Late Twentieth Century, 1997, p. 37)





Post-WWII migration in the NL

Indonesia
independent 

1949

Dutch emig. to 
Canada, Australia 

+ US
1950s

Suriname independent 
1975

Guest workers from
Greece, Italy, Yugoslavia, Morocco, 
Portugal, Spain, Tunisia and Turkey 

1960s-early 70s

Family reunification for 
guest workers, mostly 

Moroccan + Turkish
+

Asylum-seekers from fmr. 
Yugoslavia, Iraq, Iran + 

Somalia
1980s

Economic growth 
in NL

+ EU15 → EU 27
2000s

Strict immig. 
policies for 

non-EU 
citizens 

1990s-early 
2000s

International univ. 
students
2000-10s

Asylum-seekers from 
Syria

2014+

Sources: https://www.cbs.nl/en-gb/news/2018/42/record-immigration-and-emigration-in-2017
https://www.cbs.nl/en-gb/visualisations/dashboard-population/population-dynamics/emigration

223,000

War in 
Ukraine 

2022



Tourism-migration nexus
• Tourism and migration intersect through

– Urban infrastructures

– Labour markets and entrepreneurship

– Narratives about diversity and belonging



Who determines what should be included in a guide/tour 
route/trail?



Tourism is not only 
about moving through 
places

It’s also about who gets 
to explain those places



Faro Convention 
(2005, ratified by the NL in 2024)

• People-centered 
approach to cultural 
heritage, emphasizing its 
role in human rights, 
democracy and cohesion

• Shifts heritage 
management from 
expert-only control to 
participatory governance, 
empowering ‘heritage 
communities’ to identify, 
value, and manage 
heritage

https://dutchculture.nl/en/news/netherlands-signed-faro-convention-about-new-approach-heritage



Belgian, Polish

Turkish, 
Moroccan, 
Indonesian, 

German, 
Surinamese, 

Polish, Antillean, 
British, fmr. 

Yugoslav, Chinese, 
Iraqi, Italian, 

French, American

Belgian, Indonesian, 
Indian, Chinese, 

Polish

German, 
Polish

Turkish, 
Moroccan, 
Indonesian, 

German, 
Surinamese, 

Polish, British, 
Chinese, Italian, 
France, Spain, 

American

Moroccan, Turkish, Polish, 
fmr. Yugoslav, Afghan

British, Chinese, Italian, 
Indonesian, German, 

Antillean 

Turkish, Indonesian, German, 
Surinamese, Polish

Turkish, Indonesian, 
German, Iraqi, Polish

German, Polish

Turkish, Indonesian, 
Surinamese, Polish

Turkish, German, Polish



1. Reflect                             2. Connect

3. Explore                                 4. Share



Co-created, narrative-driven interactive walking tours



Practice tourism 
with care & 
participation

Value diversity 
beyond 
exotification

See people with 
migration 
backgrounds as 
locals

Foster empathy 
through 
storytelling

https://migrantourutrecht.nl/



Bridging contexts – Newer 

immigration settings: gentle focus 

on recognizing migration’s role 

over centuries in local heritage 

Reflexive contexts – Polarised 

urban settings: focus on enabling 

guides to engage in critical 

reflection with participants

Protective contexts – Long-

term migration + weaker welfare: 

focus on care, stability, and safer 

narratives to support guides 

facing precarity and trauma 



Tour co-creation involves negotiating
• How neighbourhoods are represented
• What personal stories are shared
• How difficult histories are addressed

Potential risks
• Touristification
• Cultural commodification
• Gentrification

Potential benefits
• Narrative change
• Dialogue and learning



"A sense of humility and nobility, an 
ability to to surrender and to be less 
judgmental... I have more compassion 
for other people.”

“Being able to talk to a group of 
people, it’s something very special."

“The day I understood the difference 
between inclusion, exclusion and 
segregation. That really, really opened 
my mind."

What tour co-creators say they gain
People with migration 
backgrounds shift from 
being objects of 
interpretation to 
legitimate interpreters 
of their city

https://migrantourutrecht.nl/



Audience: Who takes the tours

Utrecht: Averaging 50 tours & 600 
participants/year

● University students, departments/groups & 
conferences

● Longer-term residents & newer residents 
● Civic organisations & NGOs
● Governmental bodies - municipal, regional & 

national
● Secondary school groups
● Companies for DEI training & team-building
● Private events 

Barcelona: 100 tours 
2000 particip./year
 Many tourists!

https://migrantourutrecht.nl/



Audiences: What they say they gain
● See migration as a shared human 

experience

● Deconstruct stereotypes and 

dominant narratives about identity 

and belonging

● Empathise through personal 

storytelling and dialogue in safe 

spaces

● Understand the city as layered with 

multiple, interconnected histories

● Learn through embodied, place-

based experiences that allow for 

reflection on privilege, agency, and 

global-local connections https://migrantourutrecht.nl/



• Tourism actively shapes 

- How migration is understood 

- Who gets to explain/represent places 
Dr Meghann Ormond
Co-founder, Migrantour Utrecht & Freedom Tours Wageningen 
Associate Professor in Cultural Geography at Wageningen University & Research 
(meghann.ormond@wur.nl)

2 April 2026

mailto:meghann.ormond@wur.nl

	Slide 1: Who Gets to Tell the Story of the City? Tourism, Migration &  the Politics of Urban Heritage 
	Slide 2: Please stand up if…
	Slide 3
	Slide 4
	Slide 5: Post-WWII migration in the NL
	Slide 6: Tourism-migration nexus
	Slide 7: Who determines what should be included in a guide/tour route/trail?
	Slide 8
	Slide 9: Faro Convention (2005, ratified by the NL in 2024)
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16: What tour co-creators say they gain
	Slide 17: Audience: Who takes the tours
	Slide 18: Audiences: What they say they gain
	Slide 19: Tourism actively shapes  - How migration is understood  - Who gets to explain/represent places  

